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The State WIC Office uses the agencygateway folder on the secure FileZilla FTP (SFTP) site to store sensitive
documents and reports that may contain private participant data.

e Other File Transfer Protocol (FTP) client products are available to ensure that the transfer of files to a
location on your computer is both secure and encrypted but have not been tested by Minnesota WIC.
e FileZilla must be used to connect to the SFTP site.

Connect to the secure FTP site with FileZilla

Staff will need Internet access to reach files on the remote FileZilla SFTP site. Your local IT staff may have to
contact the MN WIC Help Desk for assistance with accessing the site and to obtain the correct passwords.

STEP 1: Open FileZilla by double clicking on the icon.

STEP 2: To set up this site the first time, click the Open the Site Manager icon.
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STEP 3: In the Site Manager under “My Sites,” click on agencygateway to highlight.

Select entry:

B My Sites

™ N :qencygateway
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STEP 4: Click the Connect button at the bottom of the Site Manager screen.

Select entry: General Advanced Transfer Settings Charset
- My Sit : :
= ¥ mes) Protocol: SFTP - 55H File Transfer Protocol j»
B agencygateway e P
Host: ftp.mnwic.net | Port: |
Logon Type: | Mommal o
User; ' agencygateway
Password: sesssane
Background color  None b
Comments:
New site New folder
MNew Bookmark Rename
Delete Duplicate
Qonrﬂ oK Cancel

How to use FileZilla

After you connect to the secure FTP site within FileZilla, the right side of the screen, the Remote site,
will display the filename folders from which files can be downloaded. The left side of the screen, under
Local Site, displays the folders on your computer (the local machine).

To download a file:

e On the left side of the screen, under Local site, navigate to the location where you want to download

the file to.

e On the right side of the screen, under Remote site, double-click on the folders to navigate to the file you
want to download. Double-click on the file to start the transfer (or select the file and right-click on it to

open the menu and select Download).
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Remote site: | /

Local site: ‘ C:\Usars\mallbs'l\Desktop\tl

2/18/7071 2.51.17

Lanne Eila faldar

57 files and 27 directories. Total size: 55,793,779 bytes

<
41 files and 32 directories. Total size: 212,411,278 bytes

-4 mallbs] 2L/
.cisco -2 2015PeerProgram RFP
-l 3D Objects - Agency EOM
AppData : -2, AUDIO_TS
Application Data LOCO' S”e on your -2 Authorizer
[£9 Contacts computer where you can -2 Baby Behavior
Cookies - -2 Client Install
- g Creative Cloud Files dOWﬂ|OCId 1he flle(s] TO' -2, County Installs
. -.|? CutePDF
-[Z Docume -2 Dakota
.4l Downloads -7 Desktop v
Filename Filesize Filetype Last modified Filename Filesize Filetype Last mod ™
1.210.6 File folder 8/18/2021 3:22:00 ... 2015PeerProgram RFP File folder 8/6/2020"
Adobe eLearning ... File folder 8/18/2021 313731 ... Agency EOM File folder 8/22/2021
Benefit Managem... File folder 8/18/20217 3:39:21 ... AUDIO_TS File folder 8/8/2020"
Change Househol... File folder 8/18/2021 3:36:34 ... Authorizer . - File folder 8/6/2020"
CuteWriter File folder 8/18/2021 3:36:42 ... Baby Behavior RemOTe Slte Where f‘les are File folder 8/6/2020"
deckstuff File folder 8/18/2021 340117 ... Client Install stored for you tfo transfer. File folder  9/13/2021
DFDD 2.31.00 File folder 8/18/2021 3:41:06 ... County Installs File folder 5/18/2021
DFDD 2.37.00 File folder 8/18/2021 3:41:36. ... CutePDF File folder 8/6/2020"
GARBAGE-Desktop File folder 9/23/2021 6:28:50 ... Dakota File folder 8/6/2020"
HUBERT TRAINING File folder 9/13/2021 1:07:16 ... Desktop File folder 8/6/2020°
HuUBERT-lcens File folder 8/18/2021 3:50:38 ... dil filles File folder 8/6/2020°
Infoview MDH Gr... File folder 8/18/2021 3:51:02 ... Nnes File folder a/m0n Y
>

Successful File Transfer

You will receive a message that the file has been downloaded and the file will be saved to the location you had

selected in your Local Site.
Successful file transfers are:

e Indicated at the top of the screen:

ﬂ agencygateway - sftp://agencygateway@ftp.mnwic.net - FileZilla

File Edit View JTransfer Server Bookmarks Help

HZ-gTTEIORO XL IFAa2S

Host: I:l Username: I:l Password: | | Port: | | I Quickconnect | =

Status: Directory listing of "/Agency EOM/202106/Minnesota reports” successful

Status: Connecting to ftp.mnwic.net...

Status: Using username “agencygateway".

Status: Connected to ftp.mnwic.net

Status: Starting download of /Agency EOM/202106/Minnesota reports/Initial and Closeout Participation by Clinic, Agency and Grantee.PDF
Status: File transfer successful, transferred 93,410 bytes in 1 second

e Indicated in the Successful Transfers tab at the bottom of the screen:

Server/Local file

] sftp://agencygateway@ftp....
C:\Users\mallbs1\Desktop... P

Direction Remote file

/Agency EOM/202106/Minnes...

Size Priority Time

93,410 Normal

9/23/2021 8:27:11 AM

Queued files | Failed transfers

FileZilla Introduction

Successful transfers (1) |




Questions?
You, or your agency’s IT staff, may contact the MN Help Desk if any questions.
Minnesota Department of Health - WIC Program, 625 Robert St N, PO BOX 64975, ST PAUL MIN 55164-0975; 1-

800-657-3942, health.wic@state.mn.us, www.health.state.mn.us; to obtain this information in a different
format, call: 1-800-657-3942.

This institution is an equal opportunity provider.
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